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UNIVERSITAS PELITA HARAPAN
	SCHOOL OF HOSPITALITY & TOURISM
HOSPITALITY MANAGEMENT

	
	Course Syllabus

	
	Catalog Number
	: HOS 4213

	
	Course Name
	: Bahasa Inggris Profesi

	
	Credit
	: 4 (four) credits

	
	Academic Year
	: 2016 / 2015

	
	Semester/Term
	: Even

	
	Day/Time
	: Tuesday 13.00 – 16.30

	
	Lecturer and contact
	: Sandra Sembel (sandra.sembel@uph.edu)


	DESCRIPTION :

	This subject  enhances  the students’ English language skills  in the particular vocational area in which he or she is involved – especially  in the tourism  and hospitality industry. It is an advanced English lesson for both occupational and the problems involved  in the many  different areas of the tourism  industry.


	GENERAL INSTRUCTIONAL OBJECTIVES :

	This course is intended for the  Hospitality  Management students to comprehend and  apply  4 skills  of English (Speaking, Listening, Reading and Writing) knowledge and  principles in  a job-related tourism business setting. This course deals with  the language  of tourism  from an insider’s occupational  perspective rather than that of  the individual traveler,  therefore, the vocational students can create a professional  relationship among internal and external aspects respectively.


	COMPETENCIES (Specific Instructional Objectives) :

	A1
	Believe and  obey God by studying  and internalizing  academic regulations, norms, and values.

	A2
	Understand the course outline thoroughly as well as comprehend  the rules and regulations within the course.

	A3
	Demonstrate how to check  and confirm details verbally as well  as in written.

	A4
	Prepare how to deal with a job in a tourism industry from a CV writing up to attend and hold a job interview.

	A5
	Practice how to deal with enquiries verbally and/or written.

	A6
	Arrange  an itinerary for a packaged tour.

	A7
	Solve problems when  dealing  with  complaints.

	A8
	Present the good presentation technique while  promoting a tourism region.


	PRE-REQUISITE :  BAHASA INGGRIS KOMUNIKASI


	TOOLS : PC, LCD,  Sound – System, Mic,  AC

	

	LEARNING STRATEGY:

	1. INDIVIDUAL STUDY 
	2. CLASSROOM ACTIVITIES

	· Self Study
	· Group Presentation 

	
	· Discussion

	
	· Questions & Answers

	
	· Role Play

	
	· Pair Work


	CLASS POLICY :


	1. Students must attend 85% of attendance (max. 2 absent)
     2.   Students must bring the text book everytime  attending the class;  if not – they cannot join  the class.

     3.   Students  should wear complete  uniform  when entering  class.

     4.   Mobile phones must be in  silent mode during class.

     5.   All assignments must be collected  in the hard copy and soft copy form.

     6.   Rules  and regulation related to attitude & behavior and absenteeism must follow STPPH’s policy.


	TEXT BOOKS (MAIN)


	Dubicka, Iwonna; O’Keefe,Margaret. English for  International Tourism Pre-Intermediate Coursebook, Pearson Education Limited 2004; Edinburgh – England.
Dubicka, Iwonna; O’Keefe,Margaret. English for  International Tourism Pre-Intermediate Coursebook, Pearson Education Limited 2013; Edinburgh – England.
Strutt, Peter. English for International Tourism Intermediate Coursebook, Pearson Education Limited 2003; Edinburgh – England. 


	ONLINE MATERIALS (REFERENCES)


	American Hotel Motel Association videos related  to English  for Tourism and Hospitality.


	REFERENCE (USED IN THIS SYLLABUS)

	* Astuti, Eka Mulya. Get Along with English. Penerbit  Erlangga 2013; Jakarta.
* Poground, Phyllis and Grebel, Rosemary. Make Your Mark in the Hotel Industry, Oxford University Press 2005; England.
* Tillit, Bruce and Bruder, Newton Mary. Speaking Naturally, Cambridge 2004; England.


	GRADING SCHEMA 

	INDICATOR
	PERCENTAGE
	COMPETENCIES 

	KAT 1
	15%
	A1-A8

	KAT 2
	15%
	A1-A4

	UTS
	30%
	A1-A6

	UAS
	40%
	A1-A8


COURSE PLANNER
	SESSION
	COMPETENCIES (Knowledge, Skill, and Attitude)
	TOPICS
	ACTIVITIES / LEARNING METHOD
	ASSESSMENT
	MEDIA
	RESOURCES

	1 
	2
	3
	5
	
	6
	7

	1
Thursday - Wednesday

5/1/2017 – 11/1/2017

	Belief in  and obedience  to GOD by studying and internalizing academic regulations, norms, and values. (A1)
Understand the course outline  thoroughly as well as  comprehend  the rules and regulations within this course. (A2)

	COURSE INTRODUCTION
	Ice Breaking

Explaining RPS
Teaching and Learning
Question and Answer
	Think-Tac-Toe 
True or False

Learning partners

Vocabulary games 

	PC, LCD, Sound-system, mic, AC, 

	Rencana Pembelajaran  Semester
(RPS)

	2
Thursday - Wednesday

12/1/2017 – 18/1/2017
	Demonstrate how to check and confirm  details verbally as well as  in written. (A3)
	* Present Simple  question forms

* Checking and Confirming details

* Tourism Statistics

* Cardinal  Number

* Decimals and percentages

* Dates and Times


	Ice Breaking

Teaching and Learning
Question and Answer
	Guessing game
Interpreting numbers
Role Play
	Textbook

PC, LCD, 

Sound-system, mic, AC, 


	WORLD  TOURISM


	3

Thursday - Wednesday

19/1/2017 – 25/1/2017

	Prepare how to deal  with a job in a tourism industry from  a CV writing up to attend and hold a job interview. (A4)

	* Present Simple and continuous

* Working Conditions

* Qualities and Skills

* Hotel Jobs

* Covering letter

* Choose the right person for the job
	Ice Breaking

Teaching and Learning
Question and Answer
	Find someone who…
Guessing game

Pair Work
	Textbook

PC, LCD, 

Sound-system, mic, AC, 


	JOBS IN TOURISM

	4

Thursday - Wednesday

26/1/2017 – 1/2/2017
	Practice how to deal with enquiries verbally and/or written (A5)
	*Comparative and Superlative form

* Visitor information  centres (VICs)

* Adjectives 

* Dealing with enquiries

* Improve the services


	Ice Breaking

Teaching and Learning
Question and Answer
	Crossword Puzzle
Matching Questions - Answers

Role Play
	Textbook

PC, LCD, 

Sound-system, mic, AC, 


	VISITORS CENTRE

	5

Thursday - Wednesday

2/2/2017 – 8/2/2017
	Practice how to deal with enquiries verbally and/or written (A5)

Arrange an itinerary for a packaged tour. (A6)
	* Past simple

* Cultural Heritage

* Years

* Packages

* City Tours

* Design  a package


	Ice Breaking

Teaching and Learning
Question and Answer
	Photo Talk
Scrap book

Role Play
	Textbook

PC, LCD, 

Sound-system, mic, AC, 


	PACKAGE TOURS

	6

Thursday - Wednesday

9/2/2017 – 15/2/2017
	Practice how to deal with enquiries verbally and/or written (A5)

Solve problems when dealing  with complaints. (A7)
	* Modal Verbs

* Hotel Trends

* Hotel Charges

* Dealing with complaints

* Make a good hotel great

	Ice Breaking

Teaching and Learning
Question and Answer
	Class Survey
KWL Chart

Role Play
	Textbook

PC, LCD, 

Sound-system, mic, AC, 


	HOTELS

	7

Thursday - Wednesday

16/2/2017 – 22/2/2017 
	Practice how to deal with enquiries verbally and/or written. (A5)

Solve problems when dealing  with complaints. (A7)
	* Hotel  services  and facilities
* Replying a letter of complaint

* Comparing hotels
	Ice Breaking

Teaching and Learning
Question and Answer
	Word Search
Rearranging strips (of a letter)

Role Play
	Textbook

PC, LCD, 

Sound-system, mic, AC, 


	HOTEL FACILITIES

	8

Thursday - Wednesday

23/2/2017 – 1/3/2017
	A1  -  A6
	MID-SEMESTER EXAMINATION

	9
Thursday - Wednesday

2/3/2017 – 8/3/2017

	Demonstrate  how to check and  confirm details  verbally as well as in written. (A3)
Practice how to deal with enquiries verbally and/or written. (A5)


	*Countable an uncountable Nouns

* Food orders

* Catering

* Sales Data

* Meeting Customer’s Needs


	Ice Breaking

Teaching and Learning
Question and Answer
	Ice cream flavor and personality traits

Supplying missing words

Role Play
	Textbook

PC, LCD, 

Sound-system, mic, AC, 


	FOOD  & BEVERAGES

	10
Thursday – Wednesday

9/3/2017 – 15/3/2017
	Practice how to deal with enquiries verbally and/or written (A5)

Arrange an itinerary  for a packaged tour (A6)

Present the good presentation technique  while promoting  a tourism  region. (A8)


	* Future Forms

* Tour itinerary
* Geographical feature
* Dimensions
* Structuring Presentation
* Be competitive
	Ice Breaking

Teaching and Learning
Question and Answer
	True or False
Scrambled list of activities (from an itinerary)
Role Play

	Textbook

PC, LCD, 

Sound-system, mic, AC, 


	NATURE TOURISM

	11 

Thursday - Wednesday

16/3/2017 – 22/3/2017

	Demonstrate how  to check and confirm  details verbally as well as in writing. (A3)

Practice how to deal with enquiries verbally and/or in writing (A5)

Solve problems  when dealing with  complaints (A7)


	* Modal Verbs

* Big numbers

* Airport facilities

* Giving Directions

* Dealing with  difficult  
   passengers
	Ice Breaking

Teaching and Learning
Question and Answer
	Pair Work
Role Play
	Textbook

PC, LCD, 

Sound-system, mic, AC, 


	AIR TRAVEL

	12
Thursday - Wednesday

23/3/2017 – 29/3/2017

	Demonstrate how  to check and confirm  details verbally as well as in written. (A3)
Practice how to deal with enquiries verbally and/or written. (A5)


	* Present Perfect

* Noun for  Verbs

* Refurbishment, furniture and fittings

* Checking a Hotel bill

* Checking out

* Choose a contractor


	Ice Breaking

Teaching and Learning
Question and Answer
	A to Z
Vocabulary Game 

Group Discussion

Role Play
	Textbook

PC, LCD, 

Sound-system, mic, AC, 


	HOTEL OPERATIONS

	13 

Thursday - Wednesday

30/3/2017 – 5/4/2017

	Demonstrate how  to check and confirm  details verbally as well as in written. (A3)

Practice how to deal with enquiries verbally and/or written. (A5)


	* Write a letter of apology
* Give security advice
* Give health advice
* Sounding polite
	Ice Breaking

Teaching and Learning
Question and Answer
	Put ideas into pictures
Think-Pair-Share

Role Play
	Textbook

PC, LCD, 

Sound-system, mic, AC, 


	SERVICE and SAFETY

	14

Thursday - Wednesday

6/4/2017 – 12/4/2017


	Demonstrate how  to check and confirm  details verbally as well as in written. (A3)

Practice how to deal with enquiries verbally and/or written. (A5)


	* Conditionals

* Marketing  and Promotions

* Tourism Trends

* Negotiating Tactics

* Promote a region
	Ice Breaking

Teaching and Learning
Question and Answer
	If I were …
Put ideas into picture (drawing)

Role Play
	Textbook

PC, LCD, 

Sound-system, mic, AC, 


	MARKETING

	15

Monday - Thursday

17/4/2017 – 

20/4/2017


	Demonstrate how  to check and confirm  details verbally as well as in written. (A3)

Practice how to deal with enquiries verbally and/or written. (A5)
Arrange an itinerary  for a packaged tour (accommodation and full board tour is included)  (A6)

Present the good presentation 

technique  while promoting  a tourism  region. (A8)


	* Your group  are the greatest unique special interest tours in the world that can grant any wishes from customers.
* Present your itinerary (full – board) and the accommodation (facilities included) about the listed  and  chosen areas in Indonesia.

*Answer  customer’s questions and sell the unique holiday program appropriately.
* Convince your  customer that your itinerary is suited  to their specific needs.
	Group Presentation
	Rubric
	PC, LCD, 

Sound-system, mic, AC, 


	Students Own

	16
Friday - Friday

21/4/2017 – 28/4/2017

	A1  -  A8
	FINAL SEMESTER EXAMINATION


ACTIVITIES GUIDE  & LEARNING STRATEGY
	No
	Methods
	Learning Media/resource
	No
	Methods
	Learning Media/resource

	1
	Teaching (Speaking)
	PC, LCD, Sound-system, mic, AC, etc. 
	11
	Contextual Learning
	Actual samples and cases presented in film or video clips , online-internet resources, sound system, LCD, etc. 

	2
	Question - Answer (sharpening)
	Microphones (2 sets), Sound-system,
AC, etc.
	12
	Quiz (examining)
	Questions bank/sets, answering sheets

	3
	Group Discussion (Guiding)
	Classroom and table-chairs for the group members,  2 sets of wireless microphone, Sound System, AC, etc.
	13
	Mind mapping (investigating)
	Working sheets, flipcharts, colored markers, LCD, PC, and online-internet resources, etc. 

	4
	Watching Movies (Meaning)
	Online Internet, Sound-system, LCD, AC, selected video clips, etc.
	14
	Cooperative Script 
(one on one discussing) 
	Working sheets, scripts, and scissors, reflective questions, etc. 

	5
	Team Work (Cooperative)
	Paper and pencil, colored markers, flipcharts, tapes, glue, AC, sound systems, etc. 
	15
	Personal Understanding 

(Student Explain topic)
	Mic, Sound-system, LCD, PC, etc.

	6
	Moving in Class (Coaching)
	Classroom, simulation and demonstration equipments, white boards and marker, flip charts, etc
	16
	Debate in Seminars
	Seminar room, Mic, Sound system, chairs and tables,  debate questions, etc.

	7
	Exercise Skill (Training)
	PC, LCD, Sound-System, Online internet, wireless microphones, dll
	17
	Problem Base Learning
	Cases and problems descriptions, Microphone, PC, LCD, etc.

	8
	Moving out class (Facilitating)
	Library and sport facilities, etc 
	18
	Role Playing (synchronizing)
	Classroom, microphones and sound system

	9
	Reflection Topic  (Improving)
	Microphones, Sound-system, paper and pencil, colored markers, etc 
	19
	Sharing (humanizing)
	Microphone, Sound system, LCD, PC, etc.

	10
	Group Presentation (Growing)
	Powerpoint presentations
	20
	Games Constructive
	Classroom, microphone, Sound-system, paper and pencil/pen, etc.


RUBRICS FOR  GROUP PRESENTATION:

	Criteria
	55 – 69.99
	70 – 84.99
	85 - 99
	Skor

	Presentation Technique
	Only read the ppt /cue card /notes.
	The explanation is back  and forth, the information delivered is not essential.

	The explanation is structured, and easy to understand.
	20%

	Conceptual Knowledge
	Questions  not correctly answered.
	Answers  is short, not fully correct.
	Questions  correctly answered, clear, and  to the point.

	20%

	Essence
	Cover < 60% material  essence.
	Cover 60% - 75% material essence. .
	Cover  > 75% material essence.
	20%

	Reference 
	Give additional reference / information from  1 -2 reliable  sources.
	Give additional  reference  / information  from 3 reliable  sources.
	Give additional  reference /information  from > 3 reliable  sources. 
	20%

	Additional Data
	 Only explain  the material  from the textbook / slide given.
	Give additional  material (cases, news,etc) but  not fully related  with the essence of presentation material.
	Give additional material (cases, news,etc) that enhance  the essence  of presentation  material.
	10%

	Teamwork
	There are group members that did not  receive the presentation  material.
	Presentation  material distribution is not even  between group members.
	Presentation  material distribution is even  / equal between group members.
	10%

	
	There are ≥ 2 group members that are not  using complete  uniform and not well groomed.
	There are ≤ 2 group members that are not  using complete  uniform and not well groomed.
	All group members using complete  uniform and well groomed.
	

	Total Score
	100%


Syllabus Contract

As a student representative and the instructor of the course of  “Bahasa Inggris Profesi”, hereby, we acknowledge that we have read and understood the course syllabus given. If prior to the learning activities there are concerns or questions that require a further elaboration regarding the learning plan and activities in this syllabus, we will discuss them technically and adjust them as required and agreed. Then if this syllabus are updated, there will be an announcement prior to the schedule.    

With this, the syllabus is agreed and will be put into effect as soon as it has been signed.  

	Lecturer,
	
	Students Representative,

Batch  ……….  Class ……..

	
	
	

	(Sandra Sembel, S. Pd., SE, MM )
	
	( ……………………………………. )

Contact No: ……………………………..

	
	
	

	
	
	

	Checked by

Head of Department,
	
	Aprroved by

Dean,

	
	
	

	(Dr. Amelda Pramezwary, A.Par., MM. )
	
	(Dr. Diena M.Lemy,A.Par., MM.)
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